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DRW Staff Acknowledgement

Disability Rights Wisconsin is an approximately 75
member team of advocates, attorneys, and
specialists who relentlessly execute the

mission of Disability Rights Wisconsin.

Mission

DRW challenges systems and
society to achieve positive changes
in the lives of people with
disabilities and their families.

DRW Leadership

Kit Kerschensteiner Nancy Heltemes

Lea Kitz Jill Jacklitz Interim Executive Director i
Executive Director Executive Director June-Aug Board President
Jan-May Sept-Dec Director of Legal and Advocacy
Services

Amy Gallagher
Director of Finance Jan-July
Board Members
Felicia Clayborne Pete Sayner Tiffany Stark Secretary
Milwaukee La Crosse West Allis
Nancy Heltemes President Leslie Schmerin Teresa Wargo
Milwaukee Cudahy Pulaski
Angela Knight Treasurer Michael Sperling Vice Laura Lee Wright
Waukesha President Green Bay

Mequon

Camilla O'Brien
Mt. Horeb

Theresa Zenchenko
Evansville
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PAIMI Advisory Council

Christine Barnard Secretary
Superior

Mina Ruth Lemke Esser
Madison

John Hintz
Madison

Reggie Leckel
Poplar

Katherine Perttunen
Hurley

Margaret Rubio
Madison

Tim Saubers
Madison

Arah Schmidt
Reedsville

Thomas Spieker
Mount Pleasant

Tiffany Stark Chair
West Allis

Amanda Smith
Milwaukee

Tricia Thompson Vice Chair
Menominee

Tracy Loken Weber
Muskego

Jamie Velvikis
Pewaukee, Wisconsin

Mike Soukup, DRW
Supervising Attorney

Kit Kerschensteiner, DRW
Director of Legal and Advocacy Services
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Total Number of Services Provided

By Primary Disability of Client

Technical Assistance or

Information &

Type of Disability Grand Total

Individual Representation LEE
Developmental Disability 244 281 525
Mental Iliness 322 639 961
Physical Disability 297 1,640 1,937
Sensory Disability (Hearing or Visual) 53 59 112
Traumatic Brain Injury 33 76 109
Grand Total 949 2,695 3,644

Individual Protection & Advocacy (P&A) Program Data
P&A Services by Region

I Southeastern - 1,207
‘ B Southern - 694
3,644 " | Not Recorded - 673
B Northeastern - 542 Northern
B Western - 332 Region
Northern - 196 VWestermn

Region

. Individual Total
Region Advocacy I&Rs Services

Northeastern 181 361 542
Northern 57 139 196 5;;’”?3;”

9 eastern
Southeastern 374 833 1207 ion
Southern 216 478 694
Western 116 216 332
Not Recorded 5 668 673

Total 949 2695 3644
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P&A Information and Referrals by Topics

. Housing - 366
B other Rights - 258
. Employment - 203
| Benefits - 154

Special Education - 142
. Abuse or Neglect - 72

. Corrections - 71

2,695 [ Vental Health Services - 65
. Transportation - 29
. Communications Services & Support - 29
B Vocational Rehab - 21

. Assistive Technology - 11
I Other / Miscellaneous - 1,274

Total

P&A Services Received by Clients by Issue
500

450 Individual Rep Total: 534 Tech Assist Total: 415
Grand Total: 949
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Technical Assistance and Training for
Disability Benefits Specialists

The Department of Health Services contracts with DRW to provide technical assistance support and
training for the Disability Benefits Specialists (DBS's) at Aging and Disability Resource Centers. This
support ensures that DBSs can best help individuals with disabilities receive the benefits to which they
are entitled and that match their needs. When formal legal intervention is required, DBSs can refer their
clients to DRW for direct representation.

Disability Benefits

o o Technical Assistance Requests
Hours of Training from DBS’s

5,000 3,057

Issue Area Number of Percent of Total
Tech. Assist Requests Tech. Assist. Requests
Social Security 2084 68.17%
Medicaid or Medicare 731 23.91%
General/Other 242 7.92%
Total 3057 100.00%

Disability Rights Wisconsin Medicare Part D Helpline

Since 2006, through a contract with Wisconsin Department of Health Services, DRW has had a Medicare
Part D helpline for the people of Wisconsin with disabilities, their caregivers and professionals who
support and work with them. The helpline provides advocacy, technical assistance, training to
professionals, and outreach to Wisconsin Medicare beneficiaries.

Disability Drug Benefit Helpline - Medicare Part D

Helpline Calls Processed

281



Disability Rights | Wisconsin

Family Care and IRIS Ombudsman Program (FCIOP)

The Department of Health Services (DHS) contracts with DRW to provide Ombudsman (advocacy) services
for people between the ages of 18-59 who participate in or are seeking eligibility for Wisconsin’'s Long-
Term Care programs: Family Care, Family Care Partnership, Program for All-Inclusive Care of the Elderly
(PACE), and IRIS. People who are enrolled in Family Care/Family Care Partnership and PACE (FC/FCP) or
IRIS set up care plans that identify what services or supports they will receive and who will provide them.

Family Care and IRIS Ombudsman Program (FCIOP)

Request for Help Number of People Requesting Help

3839 140

Number of
Service Requests!

Most Common Issues

Denial 'or delay of new request for service, medication, 278
or equipment

Other 507
Relocation 21
Self-directed supports 82
Abuse/Neglect or Safety 73
Reduction or termination of existing services 72

Number of

Type of Disability Clients
Developmental Disability 153
Physical Disability 339
Physical Disability and Developmental Disability 248
Grand Total 740

'some requests involve multiple issues

|
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SSI Managed Care External Advocacy Project

The Department of Health Services contracts with DRW to provide direct assistance to people with
disabilities enrolled in Medicaid HMOs. Information and Advocacy are provided on accessing Medicaid
covered services; HMO enrollment, exemption and continuity of care; transportation and billing issues.

The SSI Managed Care External Advocacy Project (SSI-MC EAP)
In 2023, the SSI-MC EAP provided 85 callers with information and referral and provided advocacy on 219
cases.

Victim Advocacy Program

The Victim Advocacy Program (VAP) of DRW works to ensure that survivors with disabilities receive the
advocacy, legal representation, services, and support they desire to move forward, find justice, and
obtain safety and stability in whatever form the survivor needs. A main goal of the VAP is to promote self-
determination for survivors with disabilities.

Clients by Disability Type

Development Disability

Mental lliness

Physical

Other

B VOCA Clients

TBI [o]

H LAV Clients

Sensory
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VOCA= Victims of Crime Advocacy
LAV= Legal Assistance for Victims
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Client Served and Victimization
VOCA Services

*Each client may identify one or more victimization type

Civil Rights
Education
Housing
Other
Neglect
Benefits

Long Term Care

H

0 50 100 150 200 250

LAV Services

Clients Helped

258

Family law matters

Immigration matters

Protection orders

Number of Services

263
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Clients Services by Region

Region VOCA LAV

Northern

Northeastern 112 5 117 Region

Northern 9 3 12 Resion

Southeastern 63 3 66

Southern 39 1 40

Western 28 0 28 ot

Total 251 12 263 L eastem

ion

Victimization Type for Clients Assisted
Client Victimization Type
Domestic and/or Family Violence
Adult Physical Assault
Adult Sexual Assault
Stalking/Harassment
Child Sexual Abuse/Assault
Child Physical Abuse or Neglect
Identity Theft/Fraud/Financial Crime
Bullying (Verbal, Cyber, Physical) - CHILDREN ONLY
Robbery
Adults Sexually Abused/Assaulted as Children
Hate Crime: Racial/Religious/Gender/Sexual Orientation/Other
Other
Human Trafficking: Sex
Other Vehicular Victimization (e.g., Hit and Run)
Teen Dating Victimization
Human Trafficking: Labor
Elder Abuse or Neglect
Survivors of Homicide Victims
Burglary
Kidnapping (non-custodial)
Child Pornography
DUI/DWI Incidents
Legal Assistance-Domestic violence/dating violence
Legal Assistance-Sexual Assault
Legal Assistance-Stalking
Grand Total 383

*Each client may identify one or more victimization type
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Summary Statement of Financial Activity

2023 Financial Report

Total Revenues without Donor Restrictions $4,081,601
Total Expenses $7,196,438
Net Assets without Donor Restrictions, beginning of year $585,050
Net Assets without Donor Restrictions, end of year $949,527
Net Assets with Donor Restrictions, beginning of year $173,948
Net Assets with Donor Restrictions, end of year $155,912
Net Assets Released from Restrictions, purpose satisfied $171,036
Change in Net Assets with Donor Restrictions $(18,036)
Change in Net Assets $346,441
Revenue
Federal Awards $2,921,425
Contracts $2,702,661
Contributions & Foundation Grants $616,514
Legal Fees $ -
Interest/Other $ 7,832
State Awards $1,294,447
Total Revenue $7,542,879
Expenses

Salaries & Wages $4,640,660
Fringe Benefits $1,326,293
Fees/Contracts/Dues/Insurance $403,788
Occupancy $463,229
Travel $112,409
Printing & Subscriptions $41,278
Training & Conferences $102,827
Advertising $38,103
Other $67,851
Total Expenses $7,196,438

Expenditures by Program

Protection & Advocacy $2,708,440 35.9%
FC/IRIS Ombudsman $1,726,766 22.9%
DBS Program Attorney $1,021,826 13.5%
SSI-MC & Med D $629,306 8.3%
Victim Advocacy $920,486 12.2%
Corporate Activities $536,055 7.1%
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Donozrs

Allison Welch
Ashley Budden
Barbara Beckert
Barry Stern

Bernard Brosnan
Bob Greenberger
Bob Poeschl

Bonnie Watson
Britney Zeimentz
Camilla O'Brien
Catherine Kunze
Chris Morgan

Chris Ott

Christine L'Heureux
Christine Rundblad
Christopher Fries
Craig Heilman
David Johnson
Debra Cronmiller
Denise Jess

Denise Daerus
Dennis & Mary Pat Olson
Dianne Greenley
Douglas Poland
Edith Trubeck Sullivan
Eileen Newcomer
Elizabeth Thompson
Elizabeth Ward
Ellen Bueno

Ellen Henningsen

Elvita Erdmann

Eva Shiffrin

Frank Sterzen

Geralyn Hawkins
Gracia Beran-Wilkinson
Hallie Weintraub
Heather Ullsvik

Helene Nelson

Hope Steiner

Hung Nguyen

James Powell

James R. Walden, Jr.
Jane Sadusky

Janice & Lawrence Bensky
Jason & Tamara Freund
Jeanette Jessop-Wanless
Jennifer Bragg

Joanne Brown

Joanne Juhnke

John Hintz

Jolene Elconin

Jon Peacock

Joseph Roy

Julie Franz

Karen Nelson

Kathleen Callen
Kathleen Howard

Kathy Gale

Kenneth and Jeannette Golden

Kent Wahlberg

Kris Schwark
Kristine Beck
Ku'ulei Kiliona
Lawrence Sandler
Lea Kitz

Leslie Schmerin
Leslie Stewart
Linda Beckwith
Marilyn Finegold
Martin & Susan Porubcan
Mary Bergin

Mary Heinen

Mary Sykes

Megin McDonell
Melanie Cairns
Michael Philbin
Michael Bare
Michael Sperling
Michale Shaw
Mitchell Hagopian
Nancy & John Heugel
Nancy Heltemes
Paul Mamerow
Paula Ryan

Peter Sayner
Phyllis Greenberger
Ray Mendez
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Rebecca Stoffel

Reesa Evans

Rental Community Services
Richard & Harriet Redman
Rita Mueller

Robert Mau

Sarah Johnson

Scott Nushart

Shannon Boeckx

Sherri Voigt

Shiela Reaves

Stafford Rosenbaum LLP
Susan Beil

Teresa Wargo

Terri Johnson

The Bruce & Lisa Drummond Philanthropic Fund
Theresa Zenchenko

Tiffany Stark

Awards and Recognition

2023 Conservation Action Award

MADISON PARTNERS
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Your business partner
for disability inclusion.

£ Madison

COMMUNITY FOUNDATION

Barbara Beckert, our DRW director of External Advocacy for Milwaukee and South-Eastern
Wisconsin, received a Conversation Action Award from the Wisconsin Conservation Voters.
Wisconsin Conservation Voters host an annual Green Tie Gala to celebrate the people in

Madison who inspire their movement.
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Madison

1502 West Broadway, Suite 201
Madison, WI 53713

Milwaukee

1205 South 70th Street, Suite 500
Milwaukee, WI 53214

Contact Us

Toll Free Phone Number:
(800) 928-8778

SSI-Managed Care External Advocacy Program:
(800) 708-3034

Disability Voting Rights Helpline:
(844) DIS-VOTE / (844) 347-8683

Email:
info@drwi.org

This report was made possible in part at taxpayer expense by funding from the U.S. Department of Health and Human
Services/Administration for Community Living/Intellectual and Developmental Disabilities/Substance Abuse and Mental Health Services/Center
for Mental Health Services, and the U.S. Department of Education/Rehabilitation Services Administration. Report contents are solely the
responsibility of Disability Rights Wisconsin and do not necessarily represent the official view of any of these agencies.

Print version of this report can be made available in alternative formats
upon request.

@ @ disabilityrightswi.com



	DRW Staff Acknowledgement
	DRW Leadership
	Board Members
	Mission
	PAIMI Advisory Council
	Total Number of Services Provided
	By Primary Disability of Client

	Individual Protection & Advocacy (P&A) Program Data
	P&A Services by Region
	P&A Information and Referrals by Topics
	P&A Services Received by Clients by Issue


	Technical Assistance and Training for  Disability Benefits Specialists
	Disability Benefits
	Disability Rights Wisconsin Medicare Part D Helpline
	Disability Drug Benefit Helpline – Medicare Part D

	Family Care and IRIS Ombudsman Program (FCIOP)
	Family Care and IRIS Ombudsman Program (FCIOP)
	SSI Managed Care External Advocacy Project
	The SSI Managed Care External Advocacy Project (SSI-MC EAP)

	Victim Advocacy Program
	Clients by Disability Type
	Client Served and Victimization
	VOCA Services
	LAV Services
	Clients Services by Region
	Victimization Type for Clients Assisted

	Clients Helped
	258
	Number of Services
	Summary Statement of Financial Activity
	2023 Financial Report
	Revenue
	Expenses
	Expenditures by Program

	Donors
	Awards and Recognition
	Disability Rights | Wisconsin
	Madison
	Milwaukee


	Contact Us

