Annual
Report

2024

10/1/2023 to 9/30/2024

protection and advocacy
for people with disabilities

O Disabilit
(‘l\'} Rights g

WISCONSIN



Our Vision

All persons with disabilities and their families shall be empowered to
exercise and enjoy the full extent of their rights and to pursue the greatest
possible quality of life.

Our Mission

Disability Rights Wisconsin challenges systems and society to achieve
positive changes in the lives of people with disabilities and their families.
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- Protection and Advocacy

About the Program

Disability Rights Wisconsin (DRW) is the Governor-designated, federally mandated
Protection and Advocacy (P&A) system for people with disabilities in Wisconsin. The
Protection and Advocacy system is a national network of agencies throughout the
United States and its territories receiving federal funds to address disability-related
issues affecting people in Wisconsin through individual and systems advocacy using
a variety of tools and remedies.

Our mission is to challenge systems and society to achieve positive changes in the
lives of people with disabilities and their families. To accomplish this, our team of P&A
advocacy specialists and attorneys:

« work on issues with individual clients.
« advocate on systemic public policy issues at local, state, and national levels.

+ participate in grassroot initiatives in partnership with self-advocates and other
advocacy agencies.

+ conduct investigations; monitor situations.

* release reports related to events and situations important to the
disability community.

Our Protection and Advocacy programs provide a variety of services to support
individuals with disabilities on a variety of disability related issues. Because of high
demand for our services, we have to limit the number of cases we can accept.
Depending on the nature of the situation and resources available, our team of Intake
Specialists take information about the request for help and forwards the intake to
our Advocacy Specialists and Attorneys who may provide:

+ Information and Referral (I&R) services, where we give clients resources,
information, or referrals to other agencies that can best help with their
specific concerns.

+ Technical Assistance, where we give short-term help through coaching, advice,
resources, and tools. Our short-term help supports people in advocating for
themselves or on behalf of a person with a disability.

+ Individual Case Representation, where we give more substantial support or
representation for people with disabilities.

+ Legal Representation in court or administrative hearings to resolve a
dispute, make an appeal, or protect an individual's rights.
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Program Statistics
# Percentages of Protection and Advocacy Cases, By Region
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# Number of Protection and Advocacy Cases, by Region

Northeastern 335 305 640
Northern 113 88 201
Southeastern 689 672 1361
Southern 414 407 821
Western 193 184 377
Unknown 1007

# Number of Protection and Advocacy Cases, by Disability

Developmental Disability

Mental Iliness 646 448 1094

Physical Disability 599 1585 2184

Sensory Disability

(Hearing or Visual) 62 74 136

Traumatic Brain Injury
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# Number of Protection and Advocacy Cases, by Issue Area and

Case Type
Abuse and Neglect 24 1 91 116
Assistive Technology 8 0 13 21
Benefits 5 0 159 164
Commuqlty Support 16 3 49 68
and Services
Corrections 28 2 83 113
Employment 43 0 257 300
Housing 23 0 436 459
Menjcal Health 36 0 102 138
Services
Other or 16 0 2088 2104
Miscellaneous
Other Rights 34 3 187 224
Special Education 293 6 259 558
Transportation 35 0 24 59
Vocational
Rehabilitation 26 0 27 83
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m Victim Advocacy Program

About the Program

The Victim Advocacy Program (VAP) works to ensure that survivors with disabilities
receive the advocacy, legal representation, services, and support they desire to move
forward, find justice, and obtain safety and stability in whatever form the survivor
needs. A main goal of the program is to promote self-determination for survivors
with disabilities.

Program Statistics

Total Clients 279

Served clients

# LAV Statistics

Number of LAV Cases, Number of LAV Cases, by
by Disability Issue Area
Developmental Disability 2 Criminal Issues 3
Mental Iliness Family Law
Physical Disability Housing

Sensory Disability
Other
Grand Total 17 Grand Total 17

Immigration

NININ|O
10O |=|O

Protection Orders




| Our Work by the Numbers
2024 Annual Report

# SASP Statistics

Number of SASP Cases, Number of SASP Cases, by
by Disability Issue Area
Developmental Disability 4 Abuse 5
Physical Disability 1 Grand Total 5
Grand Total 5

# VOCA Statistics
Number of VOCA Cases, by Disability

Developmental Disability 86
Mental Iliness 93
Physical Disability 45
Sensory Disability 8

Traumatic Brain Injury 11

Other 14
Grand Total 257

Number of VOCA Cases, by Issue Area

Issue Clients Issue Clients

Abuse 80 Housing 12
Civil Legal Advocacy 24 Immigration Assistance 7
Com.munity and Support 1 Neglect 3
Services Privacy Rights 1
Criminal Justice Advocacy 80 Program Access 1
Education 17 Other 3
EEIoYIIEIG ! Grand Total 261
Family Law 30

Healthcare 1
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# Victim Advocacy Program Cases, by Region

Region | LAV | SASP | VOCA Total
Northeast 7 5 99 111
Northern 0 0 14 14
South Central 4 0 53 2
Southeast 2 0 57 57
West Central 3 0 31 59
Out of State 1 0 1 1
Unknown 0 0 1 34
Grand Total 17 5 256 278

# Victim Advocacy Program Cases, by Victimization Type

Victimization Type Clients Victimization Type Clients

Adult - Physical Assault 61 Human Trafficking - Sex 4
Adult - Sexual Assault 49 Ic]entity Theft, Fraud, 34
Adult - Sexually Abused / 5 F'.”anc'af Crime

Assaulted as Children Kidnapping (custodial) 1
Burglary 5 Kidnapping (non-custodial) 1
Child Pornography 1 Other Yehicular Victimization 4
Children - Bullying 16 (e.g. Hitand Run)

Children - Physical Abuse 30 Robbery

or Neglect Sexual Assault

Children - Sexual Abuse or 39 Stalking or Harassment 51
Assault Survivors of Homicide Victims
Domestic or Family Violence 91 Teen Dating Victimization 2
Domestic Violence or 14 Terrorism (Domestic or

Dating Violence International) !
DUI or DWI Incidents 1 Other 13
Elder Abuse or Neglect 2 Grand Total 446
Hate Crime 5

Human Trafficking - Labor 3
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Technical Assistance and Training
for Disability Benefits Specialists

About the Program

The Department of Health Services contracts with Disability Rights Wisconsin

to provide technical assistance support and training for the Disability Benefits
Specialists (DBSs) at Aging and Disability Resource Centers. This support makes sure
that Disability Benefits Specialists can best help individuals with disabilities receive
the benefits to which they are entitled and that match their needs. When formal
legal intervention is required, specialists can refer their clients to Disability Rights
Wisconsin for direct representation.

Program Statistics

uciiiey | 153 ., 62 Technical 4915

Hours hours trainings Assistance Requests JIGE[HENS

# Disability Benefits Specialists Program Service Requests,

by Priority Area
PriorityArea | Requests |

Application 705
SSA Reconsideration 488
General Questions 483
Post Entitlement 391
O/P Waiver 107
Administrative Law Judge Hearing 53
Appeals Council 9
SSA Informal Hearing or PC
State Fair Hearing
Medicare Reconsideration or Review 2
Other 577
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- Disability Drug Benefit Helpline -
Medicare Part D

About the Program

Since 2006, through a contract with Wisconsin Department of Health Services,
Disability Rights Wisconsin has had a Medicare Part D helpline for the people of
Wisconsin with disabilities, their caregivers and professionals who support and
work with them. The helpline provides advocacy, technical assistance, training to
professionals, and outreach to Wisconsin Medicare beneficiaries.

Program Statistics

278

calls

- SSI-Managed Care External
Advocacy Project
About the Program

The Department of Health Services (DHS) contracts with Disability Rights Wisconsin
to provide direct assistance to people with disabilities enrolled in Medicaid HMOs.
Advocates provide information, referrals and advocacy on accessing SSI-Managed

Care covered services, enrollment questions, exemptions, continuity of care,
transportation, and billing issues.

Program Statistics

96 204
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- Family Care and IRIS
Ombudsman Program
About the Program

The Department of Health Services (DHS) contracts with Disability Rights Wisconsin to
provide ombudsman (advocacy) services for people between the ages of 18-59 who are
enrolled in or are seeking eligibility for Wisconsin’s Long-Term Care programs: Family Care,
Family Care Partnership (FC/FCP), Program for All-Inclusive Care of the Elderly (PACE), and
IRIS. People who are enrolled in these programs set up care plans that identify what services
or supports they will receive and who will provide them.

At times, some of the 56,782 members in Family Care / Family Care Partnership and

26,805 participants in IRIS experience issues with supports, services, or eligibility for these
programs. When issues arise, program participants can ask Disability Rights Wisconsin for
help from an independent ombudsman. Ombudsmen work with individuals to find ways to
informally resolve the situations when possible, support self-advocacy and may help with
appeals or state fair hearings.

Note: Our numbers for program participants are derived from DHS data as of 10/01/2024.

Program Statistics

1134

requests

970

people

# FCIOP Clients, by Disability Type

Developmental Disability
Physical Disability 454

Physical Disability and
Developmental Disability




# FCIOP Service Requests, by Issue

Disability Rights Wisconsin
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Denial or delay of new request for

. I : 185
service, medication or equipment
Relocation 90
Self-directed supports 52
Abuse/Neglect or Safety 63
Reduction or termination of 67
existing services
Other 677
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Summary Statement of Financial Activity
2024 Financial Report

Total Revenue Without Donor Restrictions .. $7,825,286
Total EXPENSeS $7,855,604
Net Assets Without Donor Restrictions, beginning ofyear . $1,070,440
Net Assets Without Donor Restrictions, end ofyear $1,040,122
Net Assets With Donor Restrictions, beginnng ofyear .~ $155912
Net Assets With Donor Restrictions, end ofyear . $435,556
Net Assets Released from Restrictions, purpose satisfied $222,556
Change in Net Assets With Donor Restrictions | $279,644
Change in Net Assets (Total) $249,326
Revenue
AN S $4,081,042
O aCtS $2,795,308
Ot DUt ONS $745120
O $14,055
Total ReVeNUe $7,635,525
Expenses

Salaries $5,189,831
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2024 Donors
Individuals

AJ. Hardie

Andrea Heckner
Arielle Bearheart
Ashleigh Bearheart
Aurora Holder
Austen Levin-Coon
Barbara & Ed Beckert
Barbara Buenz
Beth Jensen

Beth Mortl

Beth Sheetz

Bill Nicolaou

Bob Poeschl

Bobby Peterson
Brent Cashman
Brian Frushour
Brian Gullett
Camilla O'Brien
Catherine Kunze
Catherine Riddle
Chris Louderback
Christine L'Heureux
Christopher Fries
Corissa Kasmira
Cory Steinmetz

Edith Trubeck Sullivan
Eena Taytlor

Eileen Newcomer
Eileen Wingenter
Elizabeth Jarvie
Elizabeth Luncht
Elizabeth Thompson
Ellen Bueno

Ellen Henningsen
Elvita Erdmann
Emily Moyer

Evan Arnold

Frank Sterzen
Hannah Copp
Heather Garrison

Helene Nelson &
James L Arts

Hetal Marble
Hope Imaizumi
Hung Nguyen
Ilan Beesen
Isabel Andrews
James Anderson
James Powell
Jane Appleby

Joe Windeknecht
Johanna Allen

John Hintz

Jolene Elconin
Judith Davidoff
Julie & John Franz
Julie Brockwell
Karen Nelson
Kathleen Callen
Kathleen Howard
Kathleen Krchnavek
Kathryn Orenberg
Keith Horstman
Ken Lammersfeld
Kenneth & Jeannette Golden
Kerry Schumann
Kris Schwark

Kristin Walters
Kristine Beck & Kurt Reinhold
Kyle Stokes

Lara Sutherline
Laura Dresser
Lawrence Sandler
Lea & William Kitz
Leslie Schmerin

Janice & Lawrence Bensky

Courtney Collins Leslie Stewart

Jeanette Jessop-Wanless Leslie Winston
Jeff Burkhart & Eva Shiffrin Li Mau
Jeffrey Heltemes

Danette Espindola
Daniel Dreckschmidt
Debra Cronmiller Lisa Cleaver
Debra Hulbert

Denise Jess

Dennis & Mary Pat Olson
Dianne Greenley

Douglas Poland

Jen Rubin Lisa Hassenstab

Jennifer Wilson Lorri Aney
Jeremy Osborne
Jill Jacklitz

Joanne Brown

Marta Meyers
Martha Gaines
Martin & Susan Porubcan




Mary Sykes & Judy Seymour
Megan Jordan

Melanie Cairns

Mia Lee

Michael Bare &
Tristan Breedlove

Michael Klar

Michael Philbin
Michale Shaw
Mitchell Hagopian
Moira Urich

Mrill Ingram

Nancy & John Heugel
Nancy Heltemes
Nancy Willman
Pamela & Jeff Hencke
Paul Parton

Paul Yochum

Paula Ryan

Peggy Kirkeeng-Sperling
& Michael Sperling

Peter & Susan Sayner
Peter Burress

Phillip Gorman

Phyllis Greenberger

Ray Mendez

Rebecca Vahle

Richard & Harriet Redman

Robert Mau, JR PhD &
Lynn Deschler

Robert Greenberger
Robert Jacobson
Robert Winston
Ross Gatzke

Sally Miller

Sara Finger

Sarah Davis

Sarah Johnson
Sharon Wherry
Sheridan Bearheart
Susan Beil

Susan Gunay
Susan Michalek
Susan Ramspacher
Suzanne Domitrovic
Teresa Wargo

Terri Johnson &
Roy Froemming

Theresa & Chris Zenchenko
Thomas Schorr
Tiffany Glass

Tiffany Stark

Todd Jacot

Tony Bearheart

Troy Christensen
Tyana Toft

Valerie Hodgson
Victoria Butler
Victoria Selkowe
Vinny Yoccum

Virtual Knickerbocker
Whitney Cook
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Achieving Collaborative
Treatment

The Bruce and
Lisa Drummond Philanthropic
Fund

Community Shares
of Wisconsin

Disability:IN Wisconsin
Give Back Foundation

Kiwanis Club of
Chippewa Falls

Rental Community Services
Madison Partners
TASC

United Way of
Greater Milwaukee

Wisconsin Equal Justice Fund
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Madison

1502 West Broadway
Suite 201
Madison, WI 53713

Milwaukee

1205 South 70th Street
Suite 500
Milwaukee, WI 53214

Contact Us

Toll-Free Phone Number: 800-928-8778

Disability Voting Rights Hotline:
844-347-8683

Visit us online: disabilityrightswi.org

This report was made possible in part at taxpayer expense

by funding from the U.S. Department of Health and Human
Services, Administration for Community Living, Intellectual
and Developmental Disabilities, Substance Abuse and

Mental Health Services, Center for Mental Health Services,

the U.S. Department of Education, Rehabilitation Services
Administration. Report contents are solely the responsibility of
Disability Rights Wisconsin and do not necessarily represent

the official view of any of these agencies.

Print version of this report can be made available in
alternative formats upon request.


https://disabilityrightswi.org
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